
Red Cloud Indian School
Job Description

Position: Director of Technology
Department: Administration
Supervisor: Executive Vice President
Status: Full Time
Classification: Exempt
_______________________________________________________________________

Mission

The mission of Red Cloud Indian School, Inc. (RCIS), a Catholic institution administered by the
Jesuits and the Lakota people, is to develop and grow as a vibrant Church, through an education
of the mind and spirit that promotes the values of the Lakota culture.  RCIS includes two
elementary schools, a high school, The Heritage Center, and six churches on Pine Ridge Indian
Reservation in SW South Dakota.  By integrating both Lakota culture and heritage with spiritual
beliefs and practices from the Lakota and Catholic traditions, RCIS aims to educate both the
mind and the heart of its students, parishioners, and staff, creating leaders of tomorrow with
competence, conscience, and compassion.

Executive Summary:
Red Cloud Indian School, Inc. is seeking a Director of Technology to provide leadership and
assume management responsibility for the direction, coordination, integration and
implementation of technology across all school district buildings and departments. The Director
of Technology will be responsible for planning, purchasing, installing and maintaining physical
technology systems of the District in a condition of excellence enabling full educational use of
technology at all times in compliance with local, state, and federal regulations and
requirements. We are seeking someone who truly enjoys working with passionate people in a
fast paced environment. This is a hands -on position with responsibilities that range from
strategic and long range planning and implementation of system wide technology solutions, to
providing one on one, and group training and support. Experience working in the education
field is important for understanding how technology supports educational outcomes, where
technology funding sources can be accessed, and that a culture of collaboration and creativity
can support success. Red Cloud Indian School is a successful rural school district with three
schools, six churches and a heritage center. This job reports to the Executive Vice President.

Essential Functions:

1. Analyzes changes in software and hardware issued by manufacturer or vendors and
determines impact on existing production systems, system design, programming
standards, and operating procedures.

2. Guides system users in the use of systems software and linkage to application software.
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3. Instrumental in planning data transmission networks in support of data processing
systems.

4. Establishes and administers a program of monitoring, measuring, and evaluating
hardware and software performance.

5. Supervises the design and implementation of the existing databases and serves the
database administration function, such as disaster recovery procedures and contingency
planning.

6. Develop a disaster recovery plan with procedures to ensure retrieval of all data and
system software.

7. Liaison between school administration and organizational cabinet personnel for school
and organizational technology needs.

8. Determines and makes recommendations on when and how software and hardware will
be installed and utilized.

9. Make recommendations on major direction and financial matters with the Executive
Vice President who will discuss with the Executive Cabinet.

10. Participates in internal MIS task teams, such as long term planning, and short range
planning.

11. Takes a lead role in Technology planning and program development through the
Technology committee in development and revision of the organization's technology
plan.

12. Provides staff development and training in technology applications and in the
integration of technology into the curriculum on an as-needed basis.

13. Establishes and monitors standards for teacher proficiency in technology applications
and integration of technology into the curriculum, on an as needed basis.

14. Provides technical support and/or maintains relationships with appropriate technical
support groups in maintaining the organization's network hardware and software,
individual workstations and software.

15. Maintains a method of keeping an accurate inventory of all technology related
equipment.  Inventory should be reviewed on a yearly basis.

16. Maintains the E-Rate program/applications to the benefit of the organization.
17. Assists the Advancement Department in providing information on technology related

grants.
18. Responsible for the supervision of technology department employees.

Additional Responsibilities:

1. Conduct on-site investigations of critical technology maintenance problems.
2. Supervision of the installation of hardware and software in the most cost effective

manner and with the least impact to the departments.
3. Maintains a current knowledge in new and existing systems software and hardware to

ensure productivity, capability, and/or the least cost ratio manner.
4. Oversees the database administration function to ensure data integrity.
5. Participates in the planning of a communication network among the departments and

schools.
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6. Recommends new system software and hardware to provide data processing solutions
for the organizations needs.

7. Provides technical knowledge to system designers and applications programmers to
assist in their application development.

8. Assures 24/7 coverage of the job by training backup personnel.
9. Plans and facilitates monthly Technology staff meetings.
10. Tracks and develops departmental budgets to assure accountability.
11. Ensures that the Technology Shop is a safe, clean and orderly environment for work

personnel.

Qualifications:

1. Bachelor’s degree in a field appropriate for this position (Management Information
Systems, Information Technology, Computer Science, Systems Management, Educational
Technology or other equivalent disciplines), preferred.

2. Minimum 5 years progressively responsible experience in the development, installation
and maintenance of information systems.

3. Strong understanding and experience setting up, configuring, and managing network
components. Not limited to managed switches, manage multiple VLANs on the network,
manage an enterprise wireless network with multiple AP’s, manage network operating
systems.

4. Strong understanding and experience working with MS Active Directory, group policies,
security groups, and network logon scripting.

5. Setup and operational knowledge of Windows, Microsoft Server, MacOS, iOS, and
Chrome OS experience/knowledge advantageous.

6. Operational knowledge of JAMF, Apple School Manager.
7. Excellent troubleshooting skills  ability to narrow down the cause of an issue and

determine a solution.
8. Demonstrated ability to communicate with and work well with all levels within an

organization specifically working effectively within the culture and processes used in
educational organizations.

9. Highly organized with strong project management skills, and drive to meet
organizational and departmental objectives; ability to manage projects on interrelated
time lines.

10. Knowledge of classroom technology including Swivl, document cameras, intercom
system, projectors, cameras, etc. a strong plus.

11. Knowledge of student data systems (i.e. Infinite Campus), a strong plus.
12. Basic understanding of Google Workspace, HTML and website development and

maintenance required within a Google for Education Domain.
13. Proven ability to negotiate and work with vendors and consultants.
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14. Proven ability to work effectively with parents, community and staff on various
organization  wide projects, and Technology Advisory Committees.

15. Experience supervising staff.

Physical Requirements:

1. Good Manual dexterity to efficiently work with technology related equipment.
2. Ability to stand, crouch, and climb to perform required repairs/maintenance to

technology related equipment and wiring.
3. Good vision (with correction) to efficiently work with technology related equipment.
4. Ability to lift up to 50 lbs. or more on occasion.

Certification: I have read and understand the preceding job duties, specifications, requirements,
and accountabilities, and agree to execute the same in a manner that promotes equality of
opportunity, dignity and due respect for all, consistent with the Mission of the Red Cloud Indian
School, Inc.

To Apply:
Email or Submit; cover letter, resume and General Application with any supporting documents
to:

Brenda Bad Heart Bull, Director of Human Resources
Red Cloud Indian School
100 Mission Drive
Pine Ridge, SD 57770
humanresources@redcloudschool.org
605-867-5491 ext 2213
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